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Introduction

The Rimage Surveillance Archiver application is a Windows service that archives surveillance video generated
with the XProtect Enterprise product from Milestone Systems. The surveillance video is archived to optical
media using a Rimage System with minimal user intervention. This document provides information for
configuring the Surveillance Archiver settings.

Operation

Milestone software records video surveillance feeds from IP cameras on the network. The amount of data
collected by Milestone software becomes unmanageable over time, unless it is offloaded from primary or
secondary hard drive storage. The Rimage Archiving solution offloads historical video data onto optical media
to free up hard drive storage space.

The Archiver service monitors designated folders containing periodically updated Milestone Proprietary
Database video files and then submits Rimage publishing jobs in order to create optical archives of this data.
Archiving jobs are performed on a set schedule (Time and Date) or when a high water mark (in GB) is reached.

The Archiver does not create an exact copy of the video database as it exists on the hard drive. It adds the
Milestone proprietary video player and its supporting files on each disc so that the archived video on each disc
can be viewed later.

Installation

The Archiver application is installed on the computer that hosts the Milestone server. The Archiver application
runs as a Windows service, therefore an interactive user does not have to be logged into the host computer to
create archiving jobs.

Configuration

Configuration of the Archiver application is achieved through the user interface, which runs in the System
Tray. The configuration window allows the user to configure each individual camera’s folder information,
trigger settings, see archiving job history, resubmit failed or canceled archiving jobs, and change the state of
the Archiver service.

The configuration user interface is always installed on the computer alongside the Archiver service itself. The
user interface can also be installed on a remote computer, and the Archiver service can be monitored and
configured from any computer on the network.

Note: The user interface and System Watch cannot be installed individually. Users must install the complete
Archiver application in order to monitor or configure the service from a remote computer.

Requirements and Dependencies

The Archiver application requires and supports the following:

e Windows XP Professional with Service Pack 3, Windows Server 2008 R2 64-bit, Windows 7 32-bit, and
Windows 7 64-bit

e Milestone XProtect Enterprise (XPE) version 6.5 and higher

e Rimage Producer Software Suite (PSS) version 8.5 or Rimage Software Suite version 8.6 with Rimage 8.6
Service Pack 1.

e Supported media types for optical archives: DVD, DVD DL (dual layer), BD, and BD DL (dual layer)
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System Watch Menu

System Watch is installed to run from the Windows System Tray. From the System Watch menu, you can
access the Rimage Surveillance Archiver user interface, as well as view job status and perform other tasks.

Follow the steps below to access the System Watch menu.

1. Select the E System Watch icon in the system

tray. Jobs...

Note: The System Watch application is installed to B

start automatically when a Windows user logs in. If System Delaaet
System Watch is not running, select Start > All Connect/Disconnect. ..

Programs > Rimage > Surveillance > Rimage
System Watch.

2. Select an option from the System Watch menu.

Jobs: Access the Job Status — All Jobs window.
Refer to the Job Status section on page 14 for
more information.

Settings...
About...

Rimage Surveillance Archiver

Exit

Alerts: View system alerts. If no system alerts exist, a message displays.

System Manager: Access Rimage System Manager.

Connect/Disconnect: Access the Connect dialog. From the Connect dialog, you can connect to a new
or disconnect from an existing system host connection.

Settings: Access the Rimage System Watch Settings dialog. This setting allows you to configure alerts.
The options available include:

o

o

o

o

o

Show alerts from all systems.

Show alerts from select systems only.
Do not show any alerts.

Show alert bubble tip.

Show full alert window.

About: View information about the Rimage System Watch software.

Rimage Surveillance Archiver: Open the Rimage Surveillance Archiver Settings window. Refer to the
Rimage Surveillance Archiver Settings section on page 3.

Exit: Exit Rimage System Watch.
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Rimage Surveillance Archiver Settings

The Surveillance Archiver contains a user interface where all available settings can be configured. The user
interface is accessed through System Watch, which runs in the Windows system tray.

Access the Rimage Surveillance Archiver Window
Follow the steps below to access the Rimage Surveillance Archiver Settings window.
1. Select the System Watch icon in the System Tray.

2. Select Rimage Surveillance Archiver. The Rimage Surveillance Archiver Settings window opens.

Rimage Surveillance Archiver Settings ]

Archiver Service Status:

Load Settings | Paused Resume / Stop |

Serviee must be in 3 paused state to change settngs.

General Settings | Camerg Settings |

Service Name: Service Computer:

Rimage Surveillance Archiver GARRISON

Configuration:

Rimage System Port: Local System Folder:

|‘u"|neLand 4664 IC:\H]ITIEIQE"\ |

V¥ Show alerts on archiving issues Label Path:

v Ailisatscalin SO Pliyer v (e msehion |C. Fimage“labels"Rimage . Surveilance. Archiver btw |

" Save temporary job files

| | Verify archive disc recording

Save
Jobs: InProcess: 0 Succeeded: 0 Failed: O Cancelled: 0 Jobs... History... | Close
Ul Wersion: 1.3.21.0  Archiver Version: 1.3.22.0 Connected to Archiver on: GARRISON

Job statuses display at the bottom of the Rimage Surveillance Archiver Settings window. You can view all
jobs that are In Process, have Succeeded, have Failed, and have been Canceled for the selected Archiver
computer.

e Select Jobs to view status information about all archive jobs that have been submitted. Refer to the
Job Status section on page 14 for more information.

e Select History to view detailed information about all Failed, Canceled and Succeeded archival jobs.
Refer to the Job History section on page 17 for more information.

3. Select Close to close the Rimage Surveillance Archiver Settings window.

Note: The Archiver service continues to run even though the application window is closed. Select
Pause/Stop then Stop to stop the Archiver service completely.
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Configure the General Settings

The General Settings tab displays information about the Rimage system running the archive jobs, as well as
the computer running the Rimage Surveillance Archiver service. Follow the steps below to configure the
settings on the General Settings tab.

1. Inthe Archiver Computer: field, enter in the name of the Archiver Computer running the Rimage
Surveillance Archiver service. This is typically the local computer, which is the default.

2. Select Load Settings. Any saved configuration settings for the selected Archiver computer display.

Note: If the Archiver service is stopped, selecting Load Settings attempts to start the service.

3. Select Pause/Stop then Pause. The application must be paused to change any settings.

£
Archiver Service Status:
Load Settings | Paused Resume / Stop |
Serviee must be in 3 paused state to change settngs.
General Settings | Camera Settings |
Service Name: Service Computer:
Rimage Surveillance Archiver GARRISON
Configuration:
Rimage System Port; Local System Folder:
|“u"|neLand 4664 |C:\Hjmage"-\ |
V¥ Show alerts on archiving issues Label Path:
v Hlisaticaly o SO Phijer v (e msahion |C:‘-.H1mage \labels“Rimage.Surveilance Archiver btw |
" Save temporary job files
| | Verfy archive disc recording
Jobs: InProcess: 0 Succeeded: 0 Failed: O Cancelled: 0 Jobs... History... Close
UI'Version: 1.3.21.0  Archiver Version: 1.3.22.0 Connected to Archiver on: GARRISON
4. Enter or edit the Configuration information as needed.
¢ Rimage System: Enter the Rimage system to use for Archiving. All archival jobs are sent to this
Rimage system.
e  Port: Enter the Rimage System Port number. The Port is typically 4664.
e Local System Folder: Browse to and select the folder where Rimage log files and other application
files reside. The default location is C:\Rimage.
4 2001514_G



e Label Path: Browse to and select the file to be used as the disc label. This label is printed on the disc
when the recording is successful. The default location is
C:\Rimage\Labels\Rimage.Surveillance.Archiver.btw.

By default, automated labels print the following information:

o Camera: The name of the camera whose data is archived on the discs

o  Archive: Full path to the monitored folder that contained the archived data

o Date: Date and time the disc set was produced

o Device: Address of the camera whose data is archived on the disc

o Total Disc Size: Total size of all data on the disc, in gigabytes

o Total Disc Duration: Total time span of video on the disc

o Archive Time Span on Disc: The exact time segment contained on the spanned disc set

o Description 1,2,3: Configurable fields that display information the user would like printed on the
disc label

Note: The look and feel of the label can be changed using the Rimage CD Designer software.
However, the merge and text fields on the label cannot be changed.

e Show alerts on archiving issues: Select this option if you want the system to notify you when a job
fails during processing. You can also view archive issues from the Archiver History window. Refer to
the View Archiver Issues section on page 18 for more information.

e Automatically run SC Player upon disc insertion: Select this option if you want the Smart Client
Player to launch automatically when an archive disc is inserted into a drive.
Note: This option is only available if AutoRun is enabled on the computer.

e Save temporary job files: Select this option if you want to save the temporary files once a job is
successfully completed. Temporary files are saved automatically for Failed and Canceled jobs.

e Verify archive disc recording: When selected, the content of each disc will be compared to the source
data to ensure the archive disc is error-free.

5.  When you have finished editing the Archiver General Settings, select Save. A message displays confirming
that the settings are saved.

6. Select OK. The message box closes.

7. Select Resume/Stop then Resume. The Archiver service resumes.
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Configure Camera Settings

From the Camera Settings tab, you can add, edit and delete a camera, or select a camera to archive now.
Follow the steps in this section to configure the settings on the Camera Settings tab.

1. If the Archiver service is running, select Pause/Stop then Pause. The application must be paused to
change any settings.

2. Select the Camera Settings tab. The Camera and Trigger Type information displays. This information can
be edited by selecting the New, Edit, or Delete buttons.

Rimage Surveillance Archiver Settings I £
Archiver Computer: Archiver Service Status:

|GAF-!HISON Load Settings | Paused Resume / Stop |

Service must be in 5 paused state o change settngs.

Configured Cameras:
Camera Name | Archive Folder | Id |
Frort Desk Camera CAMediaDatabase Archives \00408C32AEC3 1 00408CI2AEC3
AccuWave Clock C\MediaDatabase " Archives\D0408CBFD485 1 00408CEBFD485
Camera: Front Desk Camera Trigger Type: Size Stabilization Period: 3 seconds
Trigger Size: 1000000 GBE Dizc Archive Size: 0.00 GB
] Start: n'a Recur: n'z
ja: DVD Copies: 1 Eveny: /=
MNew... Edit... Delete... Archive Now |
Jobs: InProcess: 0 Succeeded: 0 Failed: O Cancelled: 0 Jobs... History... | Clase
UI'Version: 1.3.21.0  Archiver Version: 1.3.22.0 Connected ta Archiver on: GARRISON

The Camera Settings tab displays the following information:
e Configured Cameras: Lists all of the configured cameras that are available for archive.
o Camera Name: The name of the camera whose data is being archived.
o Archive Folder: The folder containing the camera’s archived video files.
o ID: The ID (or Mac address) of the camera being archived.
e Camera: The name of the selected camera.
o Media: The type of media that is being used to archive the selected camera’s data.
o Copies: The number of sets of discs that will be made for the selected camera’s archive.

e Trigger Type: Displays the selected trigger type. Options are Size or Date/Time. Refer to the Edit
Automatic Start Trigger Settings section on page 10 for more information.

o Stabilization Period: The selected period of time that the system will wait before beginning a
new archival job. This setting ensures that none of the archive files are being written to or are
open before a new job begins.
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o Trigger Size: The amount of data that will trigger an archive. For size triggers only.

o Disc Archive Size: The amount of data that has not been archived yet. For size triggers only.

o Start: When the selected archive is scheduled to start. For Date/Time triggers only.

o Every: Which days the selected archive is scheduled to occur on. For Date/Time triggers only.

o Recur: How often the selected archive is scheduled to recur. For Date/Time triggers only.
Add or Edit a Camera

Note: There is no limit to the number of cameras that can be added and configured to have data archived.
Each camera can have its own name, archive folder, and archiving trigger.

1. To add a camera, select the New button on the Camera Settings tab. The Add New Camera Archive
Settings window opens.

Add New Camera Archive Settings

Camera Information
Archive folder: Media: Copies: Stabilization:
|D:AMilestane Test DatatArchives\001 dba353082_1 | [:] |DVD vi [1 3] [ 2| seconds
Camera name: Description]: Dezcription2: Dezcription:
|Ha\|way2 i |back hallway i ‘son_p sl i | |
(¥) Size Trigger () DatelTime Trigger
Size Trigger
Size thrashold: |1 ﬂ GB
: [ | 50 |

2. To edit a camera, select a camera configuration from the list on the Camera Setting tab and select the

Edit button. The Edit Camera Archive Settings window opens.

Edit Camera Archive Settings - Front Desk [behind front desk]

Camera Information
Aichive folder: tedia; Copies: Stabilization:
!D “Milestone Test DatatArchivesi00014a5b6abd 1 | E] |DVD vi ‘T = | |3D 3 | Seconds
Camera name: Dezciiption 1: Description 2 Description 3
|F|onl Desk i |beh|nd front desk i | i | |
(%) Size Trigger ) DatehTime Trigger
Size Trigger
Size thieshold: [T 2| e
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3. Edit the Camera Information fields as necessary. Refer to the Edit Camera Information Fields section on
page 8.

4. Edit the Automatic Start Trigger Settings fields as necessary. Refer to the Edit Automatic Start Trigger
Settings section on page 10.

Edit Camera Information Fields
Edit or add information about the selected camera in the Camera Information fields.

Note: The Camera Information fields are customizable in the Archiver configuration file. The field names that
display may vary.

Camera Information
Archive folder: Media: Copies: Stabilization:
[C\Archives\0001 4a5b6abd_T (] [owo v [ 3 [0 | Seconds
Camera name: Description 1 Description 2 Deszcription 3
| Halboay 1 | niain halleay | Sory sl |

e Archive folder: Browse to and select the folder containing the camera’s archived video files. This is the
folder that will be monitored continuously by the Archiver service. You can locate an archive folder by

selecting E] and choosing either a Camera from the dropdown list or a Camera Archive Folder.

Note: This path to this folder must have the word “Archives” in it.

Select Camera ; x|

¥ Select Camera

Dezcription: Hardware Device 1
Archive Folder:  dh\MediaDatabaze\Archives 0001 4a5b5abd_1

" Select Camera Archive Folder:

k. | Cancel |

¢ Maedia: Select the type of media that is being used from the dropdown list. Options are:
DVD

DVD-DL

Blu-ray

Blu-ray DL

O O O O

Note: The Rimage System that is being used must have recorders that support the selected media,
otherwise the archival job will fail.

e Copies: Select the number of sets of discs that should be made for each archive. Each set contains as
many discs as necessary to record all selected data.

e  Stabilization: Select how long to you want the system to wait before beginning a new archival job. This
setting ensures that none of the archive files are being written to or are open before a new job begins.
The default setting is 30 seconds.

8 2001514_G




e Camera name: Enter the name of the camera whose data is being archived. This name displays in the job
history and default disc label. This field name is customizable in the Archiver configuration file.

e Description 1, 2, and 3: Enter any additional information about the camera. The description field names
may vary. The field names are customizable in the Archiver configuration file.

2001514_G 9



Edit Automatic Start Trigger Settings

Select how and when to automatically start the archiving process for the selected camera folder. The process
can be triggered by either Size or Date and Time.

(%) Size Trigger ) DatenTime Trigger
Size Trigger

Size threshaold: 1 3 GB

[ 0K l [ Cancel

Select a Size Trigger
When this option is selected, the Archiver service begins recording all new content in the selected folder when
the content reaches a specific size. The default size is 1 gigabyte. The max size is 1,000,000 gigabytes.

1. Select Size Trlgger. (® Size Trigger (O DateTime Trigger

2. Select the Size threshold, measured in one gigabyte Seeilncel
increments. Seetheshold 1 3] 68

Select a Time Trigger

When this option is selected, the Archiver service begins recording all new content in the selected folder at
the specified date and time.

1. Select Date\Time Trigger. O sisTigosr @ Date\Time Trigger

2. Inthe Start field, select a date and time to begin
the archiving process.

3. Select the Time Trigger, or the desired frequency of
the data archive.

e  One time: The archival job is submitted one time only, on the selected start date and time.

Time Trigger

o st [ 17172010 wi| [ gaz22aM %

) Daily
) Weekly
) Morthly
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e Daily: An archival job is submitted every Nth day. For example, discs can be made every third day

beginning 1/1/2010 at 8:43:22 AM.

Time Trigger
) el Stat | 1/1/2010 (M | 843244 5
& Daily .
Recureven: (33| days
O Weekly
) Monthly

e Weekly: An archival job is submitted every Nth week. For example, discs can be made every second
week on Monday and Wednesday beginning 1/1/2010 at 8:43:22 AM.

Time Trigger
) One time Start: 1'{ .1 .-"_20_10 M 8:.43.:?2. ZQM : |
O Dy Fecur evenr: (2 % | weeks an
© weskly [ Sunday Monday [ Tuesday Wednesday
O Honthly [ Thursday [ Friday [ Satuday

e Monthly: An archival job is submitted on specific months and chosen dates. For example, discs can be
made every January, March, and September, on the 1 and 15" of each month, beginning 1/1/2010

at 8:43:22 AM.
Time Trigger
o T Stat | 17172010 vl | sa32aM 5]
O Daily Months: qus
Owey  [Bime |2
(&) Monthly :_.r:;[irh 3 :E i s

Save Your Settings

1. When you have finished editing the Camera and Automatic Trigger Settings, select OK. A message

displays, confirming that your settings have been saved.

2. Select OK on the message box. The Add or Edit Camera Archive Settings window closes. The Camera and
Automatic Trigger information that you added or edited displays in the Camera Settings tab.

3. Inthe Rimage Surveillance Archiver Settings window, select Resume/Stop then Resume. The Archiver

service resumes.

Delete a Camera

1. Select a camera configuration from the list on the Camera Setting tab.

2. Select Delete. A message displays, confirming that you want to delete the selected camera.

3. Select Yes. The system deletes the camera configuration.

2001514_G
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Archive Now

The Archive Now function allows you to archive the selected camera’s data immediately, without creating a
scheduled archive.

1. Select a camera configuration from the list on the Camera Setting tab.
2. Select Archive Now. The Archive Now dialog displays.
|

& Archive all camera data
¢ MArchive custom range of camera data

Start: | 1/17/2013 =l hoossaam =

End: | 1/17/2013

Copies: |1 3:

e Archive custom range of camera data: Select this option if you want to select a custom date and time
range for the archive.

e Archive all camera data: Select this option if you want to archive all of the camera’s data.
e  Start: Enter the start date and time, for custom range only.
e End: Enter the end date and time for the archive, for custom range only.

Note: The start and end date and time of the archived data may differ from the selected date and
time. Milestone archives video data into separate folders. The entire folder must be archived to a
disc. If the entire folder is not recorded to one disc, the Milestone database will not be playable.

For example, the selected start time is 7/17/2011 at 1:40:00 PM and the selected end time is
7/17/2011 at 2:10:00 PM. Folder 1 contains archived data from 7/17/2011 at 1:00:01 PM to
7/17/2011 at 2:00:00 PM. Folder 2 contains archived data from 7/17/2011 at 2:00:01 PM to
7/17/2011 at 3:00:00 PM. All data within the selected time and date range, as well as the entire
contents of each folder, will be archived. In this example, the actual archived data on the disc will
start at 7/17/2011 at 1:00:01 PM and end at 7/17/2011 at 3:00:00 PM.

e  Copies: Select the number of sets of discs that should be made for each archive. Each set contains as
many discs as necessary to record all selected data.

3. Select OK. A screen displays asking you to review the archive information.
=

'0‘ You have chosen to archive all camera video on DVD:
- Start time: 1/17/2013 10:05:58 AM

End time: 1/17/2013 1:00:00 PM

Size: 2.34GB

Media Estimate: at least 1 DVD disc

To ensure integrity of the requested video diip, the entire video
segment will be recorded to disc.

Are you sure you want to proceed?

Yes No |
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4. Select Yes to proceed. A message displays that the selected camera data will be archived after the
stabilization period.

Archive Now

"
\:!_?) Selected camera data will be archived after the stabilization period

5. Select OK on the message to return to the Camera Settings tab. After the stabilization period has been
reached, the system begins the archive.

2001514_G
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Job Status

From the Job Status window, you can view current status information about all archive jobs that have been
submitted.

View Job Status

The Job Status — All Jobs window displays automatically when a new archive job is submitted. To view the
window without submitting a job, select the Jobs button on the Rimage Surveillance Archiver Settings window.

Note: You can also open the Job Status window by selecting View Jobs from the System Watch menu.

s =101 %
S [ B Mocks Typs | foib Tope St Srage Propeai | BolDwce | Saated [
Snd GO _ADMMGTRATOR_B1_ O0_ADMIMISTRATOR_E10N-JB_000E [ii] Fecend Ctended Turienied 100% 1o AT ___AN1Or3103
Hlling P FINAGE ESLRBRA  Foa COMRC el ] 0T 201 S H TVOR Trvage Pl [goen 0 dac| e o 4 (L] ILAH
£ FeAFINAGENCLRESM oA IOMBCEMECI 0TI 3N 00247 0 rrage feced e 0 dot]  Canoebed ] [ [T
s Dol >3 Fher = Grouply -

The Job Status window displays the following information:

14

System: The Rimage system archiving the job.

Client Id: The ID of the Client that submitted the archive job.

Job Id: The ID of the camera being archived and the date and time the job was submitted.
Media Type: The type of media the job is being archived to.

Job Type: The type of job that was submitted. For example, Image/Record.

State: The current state of the job. For example, Failed, In Progress, Succeeded, or Canceled.
Stage: The current stage of the job. For example, Failed, Imaging, or Pending.

Note: If a job fails, the word Failed displays in red text under the State and Stage column. Users can click
on the Failed link under the State or Stage column to display information on why the job failed.

Progress: Percentage of the job that is completed.

# of Discs: The number of items that have been completed or archived in the job.

Submitted: The date and time the job was submitted.

Started: The date and time the job was started.

Completed: The date and time the job completed.

Updated: The last time status was sent from the Rimage system.

Tips:

e Toclear the list of jobs in the Job Status window, right-click a Job Id and select Clear all Finished Jobs.

e Toremove columns from the Job Status window, right-click anywhere in the Rimage Job Status — All
Jobs window and select Columns. Deselect the column(s) you would like removed from the Job Status
window. Reselect the column(s) to add them back to the Job Status window.
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Adjust the Job Status Window

Using the More Detail, Filter, and Group By options at the bottom of the Job Status window, you can adjust
how information is displayed in the Job Status window.

1. Select the More Detail link to view additional information about the jobs listed in the Job Status window.

The Job Status window expands.

Tip: Select Less Detail to return to the default Job Status window.

Rimage Job Status - Al Jobs
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2. Select Filter to adjust how the jobs display in the Job Status window. A dropdown menu displays.
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The Filter menu options include:
e Show all Jobs: Display all jobs that are in process, have failed, have been canceled, or have
succeeded.
e Show jobs by status: Display jobs by an individual status. When this option is selected, the Status
folders pane displays. Select a folder to view jobs that are in process, have succeeded, have failed, are
canceling/have been canceled, or have not been started.
3. Select Group By to group the jobs in the Job Status window by different criteria. A dropdown menu
displays.
Tip: You can also access the Group By menu by by right-clicking on a Job Id and selecting Group By.
-lojx|
System Client Id Job Id Media Type [ Job Type State Slage Progress fof Discs | Started [ Completed |
Succeeded
8100n-b QD_ADMINISTRATOR_B1.. QD_ADMINISTRATOR_8100M-JB_0008 COR Record Succeeded Succeeded 100% 1of1 2011-07-1310:3.. 20110713 10:3..
Failed
8100rjb R, RIMAGE-KXLNBEYM Fx4_00408C928EC3_07-13-2011_10-24-34 DVDR Image/Record [Span 0 disc]  Faled Failed 0% Oof0 2011-071310:2
Cancelled
8100n-b Fixa_RIMAGE FRLNBEVM RX4_00408CI24EC3_07-13-21_10-2347 ED Image/Record (Span 0 dise]  Canceled Cancelled 14 Oofd 2011-07-1310:2.
More Detail =3 Fiter ~ GroupBy = .;

The Group By menu options include:
e System: Display jobs by the type of Rimage system used to create the archive.

e Client ID: Display jobs by the IDs or addresses of the computer running the archive jobs.
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e Maedia Type: Display jobs by the type of media used to create the archive. Depending on system
compatibility, options may include DVD, DVD-DL, BD, and BD-DL. The default is DVD.

e Job Type: Display jobs by the type of jobs that were submitted. For example, Image/Record.

e  State: Display jobs by the current state they are in. For example, Failed, In Progress, Succeeded, or
Canceled.

e Stage: Display jobs by the current stage they are in. For example, Failed, Imaging, or Pending.
e  Progress: Display jobs by the percentage complete.

e None: Display all jobs.

Cancel a Job
Follow the steps below to cancel a job from the Job Status window.
1. Right-click on aJob Id in the Job Status window. A dropdown menu displays.

2. Select Cancel from the menu. The system cancels the selected archive job. Canceling displays under the
job’s State column in the Job Status window.
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Archiver History

From the Archiver History window, you can view detailed information about all Failed, Canceled and
Succeeded archival jobs. You can also resubmit Failed or Canceled jobs for archiving, and view system error
information.

View Failed, Canceled, and Succeeded Jobs

Select the History button in the Rimage Surveillance Archiver Settings window to open the Rimage
Surveillance Archiver History window.

Rimage Surveillance Archiver History @

Select jobs and click 'Resubmit' to retry failed or canceled jobs.
"Canceled jobz [3]-: Succeeded jobz [1 ]-: Archive izzues (7))
Job Id Status Camera Firished Time
Fi&y_0001 4abbBabd 09-10-2010_10-08-43 Failed Frant Desk 90/2010 10:09 Abd
Fild_00014abbBabd 03-10-2010_10-07-14 Failed Frant Desk 902000 71 0:07 Abd
l Clear Histony... ] [ Refresh ] [ Close l

This Archiver History window displays the Failed jobs, Canceled jobs, Succeeded jobs status tabs with the
number of jobs associated with each status.

Select the Failed jobs, Canceled jobs or Succeeded jobs to view the following information:

o Job Id: The ID of the camera that was archived and the date and time the recording was submitted.
e  Status: The final status of the archive job after submission: Failed, Canceled or Succeeded.

e Camera: The name of the camera whose data is being archived.

e  Finished time: The date and time the job completed, was canceled, or failed.
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View Archiver Issues

Select the Archiver issues tab on the Archiver History window to view a list of system errors.

Note: The Archiver issues tab displays system errors and reasons why archive jobs failed to submit during
processing. When the Show alerts on archiving issues option is selected on the General Settings tab of the
Archiver window, the system notifies you when there is an error or when a job fails to submit. Refer to the
Configure the General Settings section on page 4 for more information.

Rimage Surveillance Archiver History

Select jobz and click 'Rezubmit' to retry falled or canceled jobs.

| Failed jabs (5] | Canceled jobs (1] | Succeaded jobs (01

| Date/Time Sev.. | lssue

BME2M0 824 A Warni., Broken connection for FeA_TECHPUE-8100M: localhost 4664, going into a reconnect loop.
6200141 P Eror Errar configuring camera falder manitor : D:\Milestone Test Data'Archives\001dba853032_1 for OneTime trigger : Spe...
86200144 P Wamni..  Broken connection for Bxd_TECHPUB-8100M:localhost 4664, going into a reconnect loop.
862010146 P Ermor Error configuring camera folder manitar : D:\Milestone Test Datadrchivesh001 dba353082_1 for OneTime tigger : Spe...
BME/2M0T1:58 P Ermor Errar corfiguring camera falder monitar : D:\Milestone Test Datahdrehivesh001 dba353082_1 for OneTime tigger : Spe...
S72M0 356 P Emor Error configuring camera folder monitor ; D:sMilestone Test DatadArchivesi001dba353032_1 for OneTime trigger : Spe...
818200214 PM Emor Error configuring camera folder monitor : D:sMilestone Test Dataldrchives\001dba353082_1 for OneTime tigger : Spe..

Clear History. .. l[ Fiefresh ]l Close

The Archiver issues tab displays the following information:
e Date/Time: The date and time that the system error occurred.
e Severity: The severity of the error. For example, Error or Warning.

e Issue: The error message or reason why the archive job failed to submit during processing.

Clear History and Refresh

Select the Clear History button to clear all jobs displayed in the Archiver History window. Selecting Clear
History clears the list of jobs in the Failed jobs, Canceled jobs, Succeeded jobs and Archive issues tabs.

Note: Job history lists can get long and need to be cleared periodically. If the lists are not cleared periodically,
system performance will suffer.

Select the Refresh button to update the information in each tab of the Archiver History window. Selecting
Refresh updates the job count on the Failed jobs, Canceled jobs, Succeeded jobs, and Archive issues tabs.

Resubmit a Canceled or Failed Job

Follow the steps below to resubmit a Canceled or Failed job.
1. Select aJob Id on the on the Failed jobs or Canceled jobs tab.
2. Select Resubmit Job. The job is resubmitted.

3. Select Close to close the Archiver History window.
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View Details about a Specific Job

Follow the steps below to view job details about a specific Failed, Canceled or Succeeded job.

1. Sel
2. Sel

Tip

ect a Job Id on the Failed jobs, Canceled jobs, or Succeeded jobs tab.

ect the Details... buttons. The Job Details window opens.

: You can double-click on a Job Id to view details specific to that job.
Job Details =13
dalsigt e el Chniclet e i
Rx&_001dba353082_08-18-2010_15-03-25 il C:\Milestane Test Data‘drchivesh001dba359082_142010-08-09-13-48
D:\Milestone Test DatabArchivesh001dbad59082_142010-08-09-16-00
Camera: Final Status: [:'Milestone Test DatabArchivesh001db5959082_142010-08-09-16-01
e e ] Failed D:\Milestone Test Databdrchivesh001dbad59082_142010-08-09-18-00
W Y D:\Milestone Test DatabArchivesh001dbad59082_142010-08-09-20-00
D:Milestone Test DatabArchivesh001dbad59082_142010-08-09-22-00
Time Started: Time Completed: [r:\Milestone Test Data®drchivesh001dba959082_142010-08-10-00-00
D:\Milestone Test DatabArchivesh001dbad59082_142010-08-10-02-00
A e D:iMilestone Test Datarchivesh001cha359082_142010-06-10-04-00
D:\Milestone Test DatabArchivesh001dbad59082_142010-08-10-06-00
Media: Target System: [r:\Milestane Test Data®Archivesh001dba959082_142010-08-10-08-00
VD e D:\Milestone Test DatabArchivesh001dbad59082_142010-08-10-10-00
D:\Milestone Test DatabArchivesh001dbad59082_142010-08-10-12-00
Error Message:

Features spafied by order are not aailabl?

13 Content Folders  Cantent Size: 15.35 GB

The Job Details window displays the following information:

Job Id: The ID (or Mac address) of the camera being archived, and the date and time the job was
submitted.

Camera: The name of the camera whose data is being archived.
Time Started: The actual date and time the recording began.
Media: The type of media used for the disc set.

Discs in Set: The number of discs required to record all the archived data. This value is 0 for a Failed
or Canceled job.

Final Status: Succeeded, Canceled or Failed.
Time Completed: The actual date and time the recording job ended.
Target System: The name of the Rimage system used to perform the archive job.

Error Message: If the recording failed, the actual error message associated with the failed recording
displays in this field.

Content List: The list of folders and subfolders processed in the archive job.
Content Folders: The number of content folders and subfolders processed in the archive job.

Content Size: The size of the folders and subfolders processed in the archive job.

3. Select Close to close the Job Details window.

4. Select Close to close the Archiver History window.

2001514_G
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Support information

US, Canada, Latin America Europe, Middle East, Africa

Rimage Europe GmbH
7725 Washington Avenue South Albert-Einstein-Str. 26
Minneapolis, MN 55439 63128 Dietzenbach
USA Germany

Rimage Corporation

Telephone:
North America: 1-800-553-8312
Mexico/Latin America: 1-952-946-0004

Telephone: +49 6074-8521-14

Fax: 1-952-946-6956 Fax: +49 6074-8521-100

Contact Rimage Services:

Asia/Pacific
Rimage Japan Co., Ltd.

2F., WIND Bldg.
7-4-8 Roppongi Minato-ku,
Tokyo, 106-0032 JAPAN

Telephone: +81-3-5771-7181

Fax: +81-3-5771-7185

When you contact Rimage Services, please provide:

Website: www.rimage.com/support.html e System serial number and software version

Knowledge Base: http://rimage.custhelp.com
Log in and select the Ask a Question tab

e Functional and technical description of the problem
e Exact error message received

Rimage Corporation reserves the right to make improvements to the equipment and software described in this document at any time
without any prior notice. Rimage Corporation reserves the right to revise this publication and to make changes from time to time in
the content hereof without obligation of Rimage Corporation to notify any person or organization of such revisions or changes.
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