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Update Rimage Software Suite with a Service Pack 
To keep your Rimage system running at peak performance, update your software to the most current version. The 
procedure in this document is for Riamge systems using Producer or OfficeNet Software Suites. 

 Notes:  
• For instructions on updating service packs for systems using Rimage 2000i Software, refer to the Update 

Rimage Desktop Software with a Service Pack document available on www.rimage.com/support.  
• Unless otherwise indicated, all Windows navigation statements in this document are Windows XP paths. 

Windows 2000 and Windows Vista paths may differ slightly. 

Software Update Procedure 
1. Download the latest service pack from 

www.rimage.com/support. 

a. From the Support menu select: 
Product Series > Your Product > 
Software, Firmware & Service 
Packs tab. 

b. Select the link to the latest service 
pack for your product. The Service 
Pack Download page displays.  

 

c. Select the Download Now button. The File 
Download dialog box displays. 

d. Save the .zip file to the C:\ drive. 

 

2. When the download is complete, browse to the C:\ drive and select the service pack that you downloaded. 

3. Follow the installer prompts to update your software. 
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