RIMAGE

The following guide will walk you through the steps on how to rebuild the RAID on the Rimage
ProducerV and Maestro systems without running the recovery disc.

Requirements
You will need local admin rights on the box. You will be using Services.msc, Computer

Management.

RAID Setup:

To create a new RAID press CNTRL+I on the Intel Rapid Storage Technology screen.

Pption ROH 4,5.8.1812

fntel(R) Rapid Storage Technology gnterprise SATA
opyright(f) 2883-15 Intel Corporation, All Rights Res

RALD Volumes:
None defined,

Physical Devices:
Il]g Device Model Serial # Size Type/Status(Vol ID)
8 Samsung SSD B58 S39KNXBJG43Z38L .4GB Noi \
1 HGST HTE?25858A7 RCESBGCF1SP1BR 465.7GB Non
2 HGST HTE725858A7 RCESHGCF195H4R . 7GB N
3 HGST HTE?25858A7 RCESAGCF1RGGSR 465. 7GB
Press to enter Configuration Utility

Once in the Rapid Storage settings select option 1. Create RAID Volume.

Intel(R) Rapid Storage Technology enterprise - SATA Option ROM - 4.5.8.1812
Copyright(C) 2083-15 Intel Corporation. All Rights Reserved.
( 1
1. Create RAID Volune . Reset Disks to Non-RAID
2. Delete RAID Volume . Mark Disks as Spare
Exit

{ DISK/L ]
RAID Volumes:

None defined.

Physical Devices:
ID Device Model Serial # Size Type/Status(Vol ID)
8 Samsung SSD 858 S39KNXBJ943238L 238.4GB N 1D

HGST HTE?725858A7 RCESBGCF1SP1BR 465.7GB )

1
2 HGST HTE?25858A7 RCESBGCF19SH4R 465.7GB
3 HGST HTE?25858A7 RCESBGCF1RGGSR 465.7GB No

[t41-Select [ESCI1-Exit [ENTER]-Select Menu

B —
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RIMAGE

On the Create Volume Menu screen we will leave the Name as Volume0, and the RAID Level as
RAIDO(Strip). Press enter three times and we should now be in the Select Disks option.
Intel(R) Rapid Storage Technology enterprise - SATA Option ROM - 4.5.8.1812

Copyright(C) 2883-15 Intel Corporation. All Rights Reserved.
[ i1 » ]

Name:
RAID Level: RAIDB(Stripe)
Disks: Select Disks
Strip Size:  128KB
Capacity: 6.8 GB

Create Volume

Enter a unique volume name that has no special characters and is
16 characters or less.

[t4IChange [TAB]l-Next [ESCI-Previous Menu [ENTER]-Select

Select the 3 disks that are 465.7GB in size or larger by using the down arrow and pressing the
space bar on each one. You should have a green arrow to the left of those three drives when done.
Do not select the SSD drive or data loss will result.

Intel(R) Rapid Storage Technology enterprise - SATA Option ROM - 4.5.8.1812
Copyright (C) 2883-15 Intel Corporation, AIll Rights Reserved.
]

Drive Model Serial # Size Status
Samsung SSD BSA PRO S39KNX68J9432381 238.4GB Non-RAID Disk
& 465.7GB Non-RAID Disk

465.7GB Non-RAID Disk

b HGST HTE?2565B8A7EG38 RCESHGCF1RGGIR 465, 7GH Non=RAID Disk

Select Z to B disks to use in creating the volunme.

[t4]-Prev/Next [SPACE]-SelectDisk [ENTERI-Done
Press ENTER to select the physical disks to use.

[t¢1Change [TAB]-Next [ESC]-Previous Menu [ENTER]-Select

Press Enter and you should now be back at the previous screen with the Strip size selected
Press Enter 3 times leaving the stripe size at 128KB, the capacity at default size and asking to
confirm creating the RAID.

Press Y to confirm the RAID

Press 5 to Exit RAID setup
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MAGTE

Formatting the new partition:
Launch Computer Management application.

;E Computer Management
File Action View Help
9@z H

A Computer Management (Local|| Name
v [ System Tools {1 System Tools

> (5 Task Scheduler
= St
> @] Event Viewer Edstorage

> @i Shared Folders
> & Local Users and Groups
(®) Performance
% Device Manager
v 3 Storage
# Disk Management
¢ Services and Applications

i Services and Applications

Actions

Computer Management (L... 4 |

More Actions »

Open Disk

Management and select Disk 1 and make sure you h

- n O X
File Action View Help
e mEm =XE G 2D
Volume I Layout | Type File System I Status I Capacity l Free Spa... | % Free
- System Simple Basic NTFS Healthy (S.. 9.77GB 8.86 GB 91%
= Windows (C:) Simple Basic NTFS Healthy (B... 228.71GB 159.84GB  70%
Initialize Disk X
You must intialize a disk before Logical Disk Manager can access it.
Seiect dkac
[vii Diske 1
Use the following partion style for the selected disks:
(® MBR (Master Boot Record) |
- ~
= Disk 0 (O GPT (GUID Partition Table) _
Basic Note: The GPT partition style is not recognized by all previous versions of
23847GB Windows
Online 1 Healthy (Sy: E lary Partition)
| S, Cancel |
L |
*©Disk 1 [ .. ———— ]
Unknown
1327.40 GB 132740 GB
Not Initialized Unallocated

B Unallocated Wl Primary partition

www.rimage.com

ave MBR selected and press OK.
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RIMAGE

Right click on the Unallocated box for Disk 1 and select New Simple Volume.

[m] x

== Disk Mana gement

File Action View Help

‘s e G AR

Volume Layout Type File Systern | Stabus | Capacity | Free 5pa.. | % Free
= Syatern Sarnple Basic NTFS Healthy (5. 8.77 GB B.86 GB Nn%
= Windows (C) Sirmnple Basic NTFS Healthy (B... 228.7T1 GB 1984 GE TO%

= Disk 0 | _________________________|]

Basic System Windows (C:)

238.47 GB 9.77 GB NTFS 228,71 GB NTFS

Online Healthy (Systemn, Active, Primary Partitior || Healthy (Boot, Page File, Crash Dump, Primary Partition)

= Diisk 1 |
Basic

1327.40 GB 1327.40 GB Hew Simple Volurme

Online Unallocated

B Unallocated [l Primary partition

Propertes

Halp

Keep clicking next through the New Simple Volume setup wizard till you reach the Assign Drive

Letter or Path screen.

www.rimage.com
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RIMAGE

Select Assign the following drive letter and have it set to D then click next

L t

File Action View Help

e mHMR =KD

| Veolume ] Lanyrourt J Type I File System lStllu:i J Capacity I Free Spa... | % Free
- " . v B3&GB 9%
- 159984 GE TD%

Aszsign Drive Letter or Path
For easier scoess, you can sssign 4 deive letter or deve path to your partition

(@) Assign the folowing drive letier D
() Maurt in the follawing empty NTFS falder
Brawss
= (2 Do not assign & deive kefler or deive: path

| |
Eia:
23
A amp, Primary Partition)
ol I
- < Back et > Cancel I
13
Online WUITHIDCaLE 7 o o o e o e e P o g

B Unallocated [l Primary partitson

On the Format Partition screen, select Format this volume, set File system to NTFS, Allocation
unit size to Default, and Volume Label to Data. Select Perform a quick format and click next.

New Simple Volume Wizard X

Format Partition
To store data on this parttion, you must fomat 2 first

Choose whether you wart to format this volume, and f 50, what settings you want to use

(O Do not format this volume
(@) Format ths volume with the folowing settings

Fie sysem NTFS v

Alocation unt size Defack - |
Volume label [Data A |
7] Pedform a quick format

[ Ensble fle and folder compression

- —

T e

Click finish.

www.rimage.com
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RIMAGE

Running Rimage Repair

Open services.msc and scroll down to the services that start with Rimage. Look at Rimage
messaging server and pay attention to the Logon account. You will need to know the password for
this account to repair the Rimage software.

Name Description Status Startup Type Log On As

E# 1 Rimage Messaging Server Manages communication between Rimage Systems and chent applicati... Autornatic ARimageServices
) Rimage Production Server Rimage Production Server processes jobs for a Rimage System Automatic Local System

kB Bt Canas Benllos cicnitbn tocbe itebhtonbe cnens on cnabeal Blacene Bcdocas Acbacaast. (Y S

Place the Rimage disc in one of the recorders in the Rimage machine and run the DistSetup.exe
file from the root of the disc.
On the Rimage Software Suite installation page fill in the following data

Domain: This will be the name of the Rimage, should already be filled in but double check

Account: This is the account that will be used for the services that we got from the step
above

Password: This will the password that works for the account above

__ Confirm: This is the password being confirmed

R I M A G E. License Support Download

Rimage Software Suite
Version: 9.43.69 (Update Avallable )
o Sermces’ Credesntobs
Dowmain
[PRO

| RimageServices
Poesword
|i-- T

Conirmm

|ili SEdERER S

Show Advanced Settings:

-

e
[ Repoir )i

Now press Repair.
One repair is completed, you can remove the disc from the disc drive and restart the machine.
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